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Brief from the chief
Building on the fantastic commitment 
and work of our staff 

  HAVE YOUR SAY

About 1,950 staff have already 
pledged their support to the new 

values and the new vision Your East 
Riding... where everyone matters 
and you can do so by completing 

the simple form on page 13.

You can also send your feedback 
about the vision, revised 

priorities wording and values 
to Caroline directly and also 

send her suggestions about any 
improvements you think can be 

made to the way the council 
operates and questions about 

anything to do with how the vision 
and values relate to your work.

You can send your feedback, 
suggestions and questions to 

Caroline via a form on the vision 
section of Insight – simply follow 

the link on the home page banner.

You can also send your comments 
via email to Suggestionbox@

eastriding.gov.uk and emails can 
be sent from your personal email 

account if you don’t have a council 
email address.

BRIEF FROM THE CHIEF

Editor – Lisa Welton
Tel: (01482) 391450 email lisa.welton@eastriding.gov.uk

Design – Richard W Smith
Tel: (01482) 391445 email richard.w.smith@eastriding.gov.uk

P4 Learn life-saving CPR skills

P5 Paul Abbott is the new head of housing, transportation 
and public protection

P10 East Riding to be the home of cycling in 2019
P16-17 Ask the director – Paul Bellotti answers your questions
P20-21 The Grapevine takes a look at a day in the life of 

Goole’s cleaners and caretakers
P22-23 Team time goes behind the scenes at East Riding 

Leisure Bridlington

The Grapevine is printed on  
Forest Stewardship Council (FSC) accredited paper

Other formats
If you or someone you know is visually impaired or does not use 
English as their first language, please call (01482) 393939 to receive 
The Grapevine in an alternative format.

THANK YOU to everyone 
who has been sending me 
feedback, suggestions and 
questions following the launch 
of the new vision and values 
and the series of roadshows 
we held. 

I’ve been enthused by the 
positive comments people have 
made about the direction the 
council is going in as we look to 
deal with the challenges we face 
and make the most of current and 
future opportunities.

It’s also been interesting to 
read and hear your questions and 
I’m working my way through these 
to provide personal responses to 
everyone who has contacted me. 

A small selection have been 
published in this month’s edition 
of The Grapevine and we will 
continue to publish more in the 
future so the whole workforce 
can see the questions being raised 
and how we are responding.

Some of these questions 
tackle some really tough issues 
and I appreciate people’s 

willingness to speak up and 
challenge in such a constructive 
manner.

As I said during the 
roadshows, the council faces a 
number of internal and external 
issues and we will not be shying 
away from these. 

We already have a number 
of projects working up ideas to 
improve our flexible working 
offer and leadership development 
and to tackle challenges such as 
recruitment and retention.

I want to stress that a big 
reason for creating the new vision 
and values is to recognise and 
build on our success and our 
workforce’s fantastic commitment 
and to keep nurturing our culture 
of continuous improvement.

Despite the challenges, we’re 
in a position of great strength at 
the East Riding. 

We have lots to shout about 
in terms of our big achievements, 
our day-to-day work and the 
quality and dedication of our staff. 

However we don’t want to 

rest on our laurels. 
We want to keep striving 

to make sure we are constantly 
doing the very best we can for the 
people we serve and that we have 
a one-team ethos in the way we 
do that.

For me, the new vision and 
values simplify and reinforce those 
messages and help us to have 
them in mind as we go about our 
work on a daily basis.

Finally, on the subject of 
achievements, well done to 
our team who competed in 
the Local Authority Challenge, 
coming second overall out of 17 
council teams and enjoying some 
individual successes. 

Also, congratulations to the 
grounds maintenance team for 
winning an APSE award – it is very 
well-deserved national recognition 
– and well done and good luck 
to public health who have been 
shortlisted again in the Local 
Government Chronicle Awards 
for their transformational work in 
“continuing to get more for less”. 

Your 
East Riding... 

WHERE EVERYONE MATTERS

OUR VISION

OUR VALUES AND BEHAVIOURS... how we work day-to-day

Quality 
We work together to provide the best services possible

Pride 
We are proud of what we do and we positively embrace change

Respect 
We treat people fairly and are open, honest and lead by example

I do my best for the people I serve
I make every pound of the public purse count

I work with colleagues and external partners to achieve the best results

I am an ambassador for East Riding of Yorkshire Council
I am motivated and strive to continually improve services

I have a flexible attitude and strive to innovate

I can be trusted to do the right thing and be ethical in my actions
I care about my work, my colleagues and the people and communities I serve

I value people, listen and respect their views

The cover story can be read on p8
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KEY POINTS 

20,000 people engaged 
with Active Coast events 

in 2018

Active Coast will be back 
in 2019, even bigger and 

better

THE Active Coast team 
are delighted to report 
that Active Coast 2018 has 
been a resounding success, 
with just short of 20,000 
participants getting involved 
in the wide range of events 
and activities over the 
holiday periods, compared 
with 14,000 during 2017.

The programme at Easter 
and in the spring engaged 7,240 
participants in four events and 40 
sessions. 

The summer programme 
engaged 12,533 participants in 
eight events and 77 sessions, 
based in Bridlington, Hornsea, 
Withernsea and the surrounding 
areas.

Highlights of Active 
Coast have included a range of 
showcase events, including the 
UK Pro Beach Volleyball Tour and 
CEV Festival; Bridlington Open 

Beach Volleyball Championships; 
the Kite Festival and the Beach 
Sports Festival. 

Regular events over the 
summer included Have a Beach 
Days and Have a Field Days; 
beach cricket with Yorkshire 
Cricket; sand art; Coastal 
Explorers; the Skyball Beach 
Volleyball Club; Mile Marker 
walks; Cover the Coast walks; 
and Sewerby parkruns.

Ian Rayner, head of culture 
and customer services, said: 
“Active Coast has been hugely 
popular in 2018 and it’s great that 
so many people have got involved 
in these brilliant programmes of 
events and activities.

“Active Coast is all about 
exploring, enjoying the coast, 
and joining in. It is clear that 
thousands of people have done 
just that. 

“Well done to the team 

who have put the programme 
together and worked so hard to 
make all the events happen.”

John Skidmore, director 
of adults, health and customer 
services, added: “These 
engagement figures are excellent 
news and reflect the fact that 
in 2018 we have improved the 
marketing and the awareness of 
Active Coast, as well as working 
even more closely with local 
clubs and partners, like the 
Yorkshire Cricket Board and the 
Yorkshire Wildlife Trust.

“Active Coast is a great way 
to promote health and wellbeing 
for residents, visitors and our 
own staff and we have received 
excellent feedback from many of 
those who took part.”

A bigger and better Active 
Coast will return in 2019 – more 
details will be announced in due 
course.

“”Active Coast is 
a great way to 

promote health 
and wellbeing 
for residents, 

visitors, and our 
own staff

Active Coast – a resounding success 
Thousands involved in 2018 events and activities 

By Steve Eccles  stephen.eccles@eastriding.gov.uk

RAMBLING ON:
Rain did not dampen the spirits of those 

taking part in the Active Coast Ramble 
for Children in  Need at Sewerby Hall 

and Gardens, attended by the chairman 
of the council, Councillor Margaret 

Chadwick

THE GREAT BEAR:
A giant Pudsey Bear was created on the lawns as part 
of the ramble
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STAFF were recently invited 
to learn life-saving skills at 
a CPR (Cardio Pulmonary 
Resuscitation) session in the 
Treasure House as part of Re-
Start a Heart Day.

Trainers from East Riding 
Leisure were on hand to guide 
people on how to check the state 
of the casualty, how to position 
their hands correctly on the chest 
and how many compressions and 
breaths to give in order to keep 
oxygen flowing through the body 
until the paramedics arrive.

These life-saving skills can 
be the difference between life 
and death as those few extra 
minutes can keep the casualty in 
a condition that can be recovered 
from with help from medical 
professionals afterwards.

Hannah Morfitt, Foundation 
Year 2 Doctor in public health, 
said: “Every second counts when 
a person’s heart has stopped 
so it’s important not to wait 
until professional help arrives if 
possible. 

“The aim of these sessions 

is to give staff the skills and more 
importantly the confidence to 
help someone in need – at work 
or out in public – everyone can do 
something!”

Each session will provide 
information on how to react if 
someone has collapsed, guidance 
on how to carry out effective CPR 
and a short demonstration by 
the trainer on how to deal with a 
person who is not breathing. 

There will also be the chance 
to carry out the CPR practice 
yourself – attempting to respond 
appropriately and performing CPR 
on the mannequin. 

The trainer will give feedback 
and ensure you’re doing it well.

There is no obligation to 
perform the physical part of this 
training.

Questions are encouraged 
throughout the session, so please 

don’t be afraid to ask anything.
Richard Smith, design/web 

officer, took part in the session 
and said: “I found the session very 
informative – and being able to 
roll up my sleeves and actually 
administer CPR proved to me that 
it is such a simple thing to learn to 
do – and overall it only took a few 
minutes out of my day.

“I would recommend anyone 
to go along, even if only to watch, 
as learning these actions could 
help to save someone’s life!”

An employee taking part in 
the training said: “I’d never forgive 
myself if something happened to 
my family; now I know what I’d 
need to do to help them.”

CPR sessions will be rolled 
out across the whole council 
throughout 2019.

For more information, visit 
www.resus.org.uk/events/rsah

HANDS-ON TRAINING
Jon Williams, customer service officer, 

with Hannah Morfitt, Foundation Year 2 
Doctor in public health

Latest council news and information

Re-Start a Heart Day
Staff learn life-saving skills at hands-on CPR session 

COUNCIL NEWS

“”I would 
recommend 

anyone to go 
along, even if 

only to watch, 
as learning 

these actions 
could help to 

save someone’s 
life!

Thursday, 29 November 11am-2pm Room 3

Friday, 11 January 11.30am-1.30pm Room 3

Friday, 18 January 11.30am-1.30pm Room 3

Friday, 25 January 11.30am-1.30pm Room 3

Friday, 1 February 11.30am-1.30pm Room 3

MORE FREE SESSIONS WILL BE TAKING PLACE ON...

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk
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HAVING dedicated his 
career to a life of grime, Paul 
Abbott has now become 
the new head of service for 
housing, transportation and 
public protection.

After leaving Salford 
University with an MSc in 
environmental science, Paul 
took up a training role as an 
environmental health officer in 
Tameside, Manchester.

After qualifying, he moved 
to North Kesteven District 
Council before becoming district 
environmental health officer at 
East Yorkshire Borough Council 
in 1990 and was based at Burnby 
Hall in Pocklington.

In 1992, Paul was promoted 
to senior environmental health 
officer and moved to Driffield 
before moving out to Bridlington 
in 1996 under the new East 
Riding of Yorkshire Council.

In this role, Paul specialised 

in cases involving pollution, such 
as fly-tipping, smoke and noise 
complaints.

In 2004, he moved to Goole 
where he became environmental 
control manager and in 2008 was 
promoted to public protection 
group manager, where he stayed 
until his recent appointment.

Paul said: “As an 
environmental health officer you 
need a very strong stomach as 
some of the cases that face you 
are horrible.

“I’ve dealt with things from 
burned out vehicles to houses 
that were so filthy that the 
floorboards were rotten and 
you sank through them as you 
walked!”

Paul has been interim head 
of service for 15 months and in 
that time has led the Bridlington 
Partnership Board, which is a 
multi-agency project involving 
police, fire and the NHS to try 

and improve quality of life for 
people in the town. He will 
continue that work as well as 
ensuring that the service area 
of housing, transportation and 
public protection continues to 
‘make every pound work harder’.

“The council is still facing a 
tough financial future,” Paul said. 
“So we have to make sure that, 
working alongside our partners 
both internally and externally, we 
remain efficient and effective at 
what we are doing and providing 
value for money.”

Outside of work, Paul 
enjoys Tai Chi and held sessions 
for staff to take part in at County 
Hall. He also enjoys swimming, 
gardening and a good curry.
• Congratulations to Ian Rayner 

who has been appointed 
head of culture and customer 
services. Look out for a feature 
on Ian in the December 
edition of The Grapevine.

Paul Abbott is new head of service
...and will continue to ensure every pound works harder!

In brief

Employment services 
require pay records and 
timesheet documentations 
earlier than usual in 
December due to the 
closure period between 
Christmas and New Year.

Managers should 
make sure that all teams 
are aware that in order to 
ensure processing of pay 
documentation in a timely 
manner, the deadline for 
receipt of documentation will 
be Wednesday, 5 December.

Any documentation 
received after the above date 
will be processed for the 
January 2019 pay date.

Christmas pay date for all 
staff is Monday, 31 December.

Early deadline

Local elections are due to 
take place across the East 
Riding on Thursday, 2 May 
2019.

Residents will go to 
the polls to vote for ward 
councillors as well as those 
standing for election to town 
and parish councils.

Staff who usually help 
with the running of elections, 
such as presiding officers, poll 
clerks and count staff, will be 
contacted in the New Year. 

In the meantime, please 
put the date in your diary. 

Save the 
date – local 
elections –  
2 May 2019

By Lisa Welton  lisa.welton@eastriding.gov.uk
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THE grass is definitely 
greener for staff in the 
grounds maintenance team 
after they won a national 
award.

The team was presented 
with a trophy for Best Park and 
Greenspace Innovation at the 
APSE Environmental Services 
Innovation Awards 2018, held in 
Nottingham last month.

The awards, held each year 
by the Association of Public 
Service Excellence (APSE), 
recognise the best in local 
government frontline services 
across the UK.

The grounds maintenance 
team won the award 
for undergoing a major 
transformation project over 
the past three years, which has 
resulted in a 25% increase in its 
productivity and an improved 
service for residents.

A new tracking system 

was installed on all grounds 
machinery to record all the areas 
of grassland being cut in the East 
Riding. 

This enabled staff to map 
out the workload and then 
create much more efficient work 
schedules.

The changes have resulted 
in the team being able to cut 
grass more frequently and 
improve the overall appearance 
of grassed areas across the East 
Riding.

They also led to a fall 
in the number of complaints 
from residents and a rise in 
compliments. It also led to 
significant savings, some of 
which have been reinvested in 
new equipment including more 
efficient ride-on mowers.

The team beat finalists 
from four other councils in 
Birmingham, Dudley, Bath and 
Wakefield to win the award.

Paul Tripp, head of 
streetscene services, said: 
“I’m thrilled that the grounds 
maintenance team has won this 
award. 

“They should be very proud 
of what they have achieved.

“They have taken on board 
a lot of changes in the past 
couple of years, but their efforts 
have really helped to improve the 
service.”

APSE chief executive Paul 
O’Brien said: “The winners of 
these awards are amongst the 
best at delivering outstanding 
local government environmental 
services.

“APSE works continually 
to encourage public service 
excellence and we are delighted 
that all our finalists and winning 
councils are so highly committed 
to delivering the best possible 
services for the benefit of their 
communities.”

AWARD WINNERS:
Members of the grounds team with 

their innovation award: From left, Ian 
Callan, Paul Palmer, Steven Mahoney, 

Steven Parkinson and Bill Mills

OUTSTANDING SERVICES:
APSE chief executive Paul O’Brien presents 
the innovation award to Steven Parkinson and 
Paul Palmer from the grounds team

Delivering the best possible 
services for the community  
National innovation award for grounds team

By Simon Haldenby  simon.haldenby@eastriding.gov.uk

“”The grounds 
maintenance 

team has taken 
on board a 

lot of changes 
in the past 
couple of 

years, but their 
efforts have 

really helped 
to improve the 

service

COUNCIL NEWS
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MEMBERS of the council’s 
fostering service have won 
a national award for their 
work in promoting and 
supporting fostering.

The council won the 
prestigious Fostering Community 
Supporter Award at the 
Fostering Network’s Fostering 
Excellence Awards 2018.

The award was presented 
to Lyndsay Spencer, marketing 
officer for fostering and adoption, 
and Caroline Todd, senior social 
worker, at a ceremony at the 
Drapers’ Hall in London.

For the last three years, the 
council has hosted foster walks 
to raise money for The Fostering 
Network and provide an 
opportunity for all those involved 
in fostering to get together at a 
family-friendly event. This year’s 
event, held at Sewerby Hall and 

Gardens, raised over £700 and 

had an impressive turnout of 130 
people.

The citation for the award 
says: “East Riding of Yorkshire 
Council are incredibly proud of 
their foster carers and the work 
they do every day, and believe 
that bringing everyone together 
for a fundraising event provides a 
great sense of teamwork”.

Philip Jacob, fundraising 
manager at The Fostering 
Network, said: “The outstanding 
achievements demonstrated by 
East Riding of Yorkshire Council 
show that a shared team spirit, 
along with an endless supply 
of enthusiasm, can go a very 
long way. We thank the whole 
team for their hard work raising 
money to support our work.”

Lyndsay said: “We are 
really excited and honoured to 

have received the award. I love 

organising the foster walk – it’s a 
fun event that brings our amazing 
foster carers, families and 
staff together while increasing 
awareness of fostering in the 
community and raising money to 
support The Fostering Network.”

Eoin Rush, the council’s 
head of children and young 
people, support and safeguarding, 
said: “The work of our fostering 
service and foster carers changes 
lives and improves the outcomes 
for some of our most vulnerable 
children and young people here 
in the East Riding. Children and 
young people themselves tell us 
that they feel safe, valued and 
very well supported by their 
foster carers and there can be 
no better confirmation of skill 
and commitment of our fostering 
community.”

Fostering Excellence Awards 
National award for work promoting and supporting fostering

OUTSTANDING ACHIEVEMENTS:
Lyndsay Spencer, left, and Caroline 

Todd with the Fostering Community 
Supporter Award

In brief

An LGBTQ anti-hate crime 
project, which involved 
schools and communities 
across the East Riding, was 
celebrated at an event at 
County Hall attended by a 
Home Office minister.

The Right to Be project is an 
initiative led by children’s charity 
Barnardo’s in partnership with the 
council’s youth and family support 
service. 

The aim of the project is to 
raise awareness of LGBTQ lives 
and communities and increase 
understanding about sexual 
orientation and trans identity hate 
crimes.  

It has included community 
engagement events, school 
workshops and assemblies, training 
workshops for school staff and 
community training workshops 
to raise awareness and increase 
understanding of the roles and 
responsibilities of professionals 
and community members.

The celebration event was 
attended by Baroness Williams of 
Trafford, Minister for Countering 
Extremism and Minister for 
Equalities, who spoke about 
the Government agenda for 
addressing hate crime.

Celebrating 
The Right to Be

Baroness Williams, centre, 
chats to students and staff

By Alison Morris  alison.morris@eastriding.gov.uk

COUNCIL NEWS
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Carers across the East 
Riding play a vital part in 
supporting loved ones, fam-
ily and friends and have a 
hugely significant role in the 
quality of life experienced 
by many residents – and at 
the council, their achieve-
ments are celebrated.

The Carers Rights Day 
conference will take place on 
Friday, 30 November, from 
9.30am-3.30pm, at Tickton 
Grange Hotel and is an 
annual campaign that raises 
awareness of caring, highlights 
the challenges that carers face 
and recognises the contribution 
they make to families and 
communities across the East 
Riding.

This annual conference 
enables many carers to get 
together to share information 
and get advice and support in a 
positive setting.

Following short 
presentations and a light lunch, 
there will be a chance to visit 
information stalls from the 
various organisations that 
support carers.

Many council employees 
are also carers in the East Riding 
and are juggling work with their 
caring roles. 

The conference, which 
is delivered by adult services, 
offers staff the chance to meet 
people in similar situations and 
get support and advice if needed.

For more information or 
to book a place, contact the East 
Riding Carers Support Service 
on (01482) 396500 or email 
ERCarers@eastriding.gov.uk

Carers 
Conference 
2018

COUNCIL NEWS

Carers gathered for 
last year’s conference

We have an average daily reach of 79,603 
How many are your customers?  

Email: social.media@eastriding.gov.uk
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WEB LINK CLICKS

INSTAGRAM

LINKEDIN

GET SOCI@L

Get Online Week

Get Online Week took place last month, from 15-21 
October, and the council used it as an opportunity 
to encourage residents to #Try1Thing online, such as 
booking a pass for Sewerby Hall and Gardens. 

Baby Shark Craze

East Riding Libraries, Museums & Archives got into 
the Baby Shark craze with a Facebook post, including 
a video.
It reached 3,145 people, was viewed 1,548 times and 
received 141 reactions, comments and shares.

What a resemblance!

As part of National Libraries Week, people were 
asked to send in their ‘BookFace Shelfies’ on 
Facebook. Here is Ellie Goodyear of Brough Library’s 
entry. Uncanny!
Between Facebook and Twitter – Ellie’s Bookface 
Shelfie reached 19,600 people, it received over 100 
reactions (likes, loves, wow), 12 shares/retweets 
and 17 comments including “Brilliant”, “Excellent”, 
“Spookily good!”, “I had to look twice” and  “It’s 
almost a glass award she’s looking through!”

That winning feeling 

Bridlington Spa runs a weekly competition for a 
chance to win tickets to see a show. It is a real hit 
with the venue’s Facebook followers. The Madagascar 
the Musical competition, which included a video, 
was played for a total of 7,700 minutes, with 559 
reactions, 547 comments, 599 shares, 29,000 views, a 
reach of 76,900 and 6,300 post clicks.

The power of reading

Another post by East Riding Libraries, Museums 
& Archives promoted the benefits of reading to 
children. Reading just one book a day to your child 
will mean they have been read 1,825 books by their 
5th birthday. 
The Facebook post reached 16,860 people and 
received 978 reactions, comments and shares.

17
POSTS

155K
REACH

160
CLICKS

19
RETWEETS/SHARES

25
LIKES

17,647
14,978

14,400

1,265
4,749
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A COUNCIL team 
has achieved four 
successes in a regional 
competition to test 
its strategic planning 
and crisis-handling 
skills.

The team, captained 
by interim head of 
revenues and benefits 
Gillian Barley, was judged 
to be the second best 
overall in the Local Authority 
Challenge held in Durham on 18 
October.

Entrants played corporate 
and senior management roles in 
a wide-ranging scenario, which 
involved saving a struggling 
council from financial and 
reputational disaster and 
producing a strategic recovery 
plan. 

Gillian also claimed a 
top three finish for best chief 
executive and Jamie O’Brien, 
principal improvement adviser 
(secondary schools), claimed 
victory as the most valued team 

player from among the 100-plus 
participants.

There was also a top 
three placing in the partnership 
working category for the East 
Riding team, which included 
interim finance manager Neal 
Beckett, senior facility manager 
Alex Crutchley, fleet services 
manager Carl Gillyon and 
communications manager Nick 
Procter.

Gillian said: “It was an 
extremely intense day as lots of 
different challenges and tasks 
were thrown at us and we had 
constant decision-making in 
terms of deciding priorities, 

handling complaints 
and problems, political 
sensitivities, partnership and 
investment negotiations and 
reputational issues. 

“At times it felt like 
everything but the kitchen 
sink was thrown at us but 
we benefitted from great 
teamwork and resilience and 
everyone played their parts 
superbly.
“It was a fantastic learning 

experience and we have plenty 
to feed back for the East Riding 
Leadership programme.”

Team members were 
challenged to be bold and 
innovative with their approach 
to tackling all the challenges, 
with participants encouraged to 
produce strategic solutions to 
problems outside the scope of 
their normal roles.

The event attracted 
entrants from Lincolnshire and 
Yorkshire as well as from across 
the North East region, with 17 
teams taking part.

“”We had 
constant 
decision-

making in terms 
of deciding 

priorities, 
handling 

complaints 
and problems, 

political 
sensitivities, 
partnership 

and investment 
negotiations 

and reputational 
issues

TEAM EAST RIDING Right, from 
left, Carl Gillyon, Jamie O’Brien, Alex 

Crutchley, Neal Beckett, Nick Procter 
and Gillian Barley 

WINNER Above, Jamie O’Brien, right, 
collects his trophy for being the most 

valuable team player from among more 
than 100 participants at the event

Local Authority Challenge 
successes for council team
Strategic planning and crisis-handling skills put to the test 

COUNCIL NEWS

By Nick Procter  nick.procter@eastriding.gov.uk

 KEY POINTS

Council team claims four 
top-three placings in Local 

Authority Challenge

Individual successes for 
Jamie O’Brien and team 

captain Gillian Barley

East Riding ranked second 
best overall team

Team to feed learning 
experience into new 

East Riding Leadership 
programme
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The Big Interview
FEATURE

THE East Riding is firmly in 
the saddle for international 
cycling next year and council 
staff will be working hard 
to ensure both events are 
delivered to the highest 
standard.

Organising and supporting 
an international cycle race is 
something staff at the council have 
become familiar with over the 
years, with the authority being 
involved in every Tour de Yorkshire 
since the event started in 2015.

Next year, however, this feat 
will have to be achieved twice 
after Beverley was confirmed 
as the start location for the 
first day of competition for 
the Yorkshire 2019 UCI Road 
World Championships and with 
Bridlington being announced as 
one of eight host towns for the 
Tour de Yorkshire.

The UCI Road World 
Championships is a nine-day 
celebration of cycling taking 
place from 21-29 September. 
It will start in Beverley on 
Saturday (21 September) with 
a ground-breaking para-cycling 
event running alongside the 
Championships, which will act 
as a qualifier for the Tokyo 2020 
Paralympic Games. The showcase 
will feature every Paralympic road 
racing discipline and take place in 
front of one of the largest crowds 
ever assembled for an elite para-
cycling event.

After the start in Beverley, 
riders will then pass through 

Market Weighton, Holme-on-
Spalding-Moor, Foggathorpe and 
Bubwith before heading into 
North Yorkshire, via Tadcaster 
and Wetherby, and finishing in 

Harrogate.
Ian Burnett, head of asset 

strategy, said: “A lot of detailed 
planning and organisation goes 
into executing these events and 
it is down to the hard work and 
dedication of staff from across 
the council that such large-scale 
logistical operations can be 
successfully delivered.

“The authority has proud 
legacy with the Tour de Yorkshire 
and has been a key part in it 
growing in size and popularity 
year-on-year.

“The UCI Road World 
Championships will represent a 
new challenge. The event is as big 
as the Tour de France and will see 
90 national teams competing.”

Before the Championships 
in September, there is the small 
matter of helping stage the fifth 

edition of the Tour de Yorkshire. 
Bridlington is no stranger 

to the tour, having written itself 
into the race’s history as the start 
location for the inaugural event in 
2015 and again in 2017.

As part of its three-year 
partnership with Welcome to 
Yorkshire, the council has secured 
a guaranteed stage start or finish 
in the East Riding.

Ian said: “The council is 
pleased that our region will once 
again be part of the race, which 

has become one of the most 
eagerly-anticipated on the world 
cycling calendar.

“Next year’s event poses a 
slightly more complex challenge, 
due to the date clash with local 
elections. However we remain 
confident that the East Riding will 
be ready to rise to the occasion!”

The full route for the Tour 
de Yorkshire will be unveiled 
on Friday, 7 December and the 
race will run from Thursday, 2 to 
Sunday, 5 May 2019.

In the saddle for international cycling next year  
Yorkshire 2019 UCI Road World  
Championships and the Tour de Yorkshire

By Mark Bateman  mark.bateman@eastriding.gov.uk

Staff involved in last 
year’s Tour de Yorkshire

Para-cycling is coming to Beverley 
(photo courtesy of SWPix.com)

Bridlington will again host 
the Tour de Yorkshire
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KEY POINT 

Seven staff from adult 
services and business 

management and 
commissioning have been 

honoured

THE Adult Services and 
Business Management and 
Commissioning Awards are 
designed to recognise the 
hard work and dedication 
of those working in both 
service areas, celebrating 
those who have made a real 
difference and have gone 
above and beyond their call 
of duty.

John Skidmore, director 
of adults, health and customer 
services, said: “The dedication 
and professionalism of staff 
once again shone through with 
the fantastic examples of how 
individual residents had been 
supported by our staff in the 
most difficult of times for them 
personally.

“The difference our staff 
made, by going the extra mile, 
was truly remarkable and I was 
very proud to meet each award 
winner and to thank them 
personally. 

“We have incredible staff 
delivering great work all year 
round and taking time out to 

say a massive thank you is very 
important to me.”

The award winners were:

Susan Wright – Beverley 
CMT

For providing excellent 

support to new and existing 
team members across two 
teams during the changes in 
management structure, whilst 
continuing to manage her own 
case load.
Gemma Riches – 
Haltemprice CMT

For taking extra care 
to ensure the wellbeing of a 
vulnerable client with complex 
needs and issues and for 
enhancing the reputation 
of the council through her 
professionalism in court.
Kirsten Mearns and Elaine 
Morris – single intake and 
duty team

For taking extra care to 
find an appropriate placement 
for a vulnerable client, which 
prevented him having to take 
up hostel accommodation and 

would have potentially placed 
him at risk.
Kate Simpson – Beverley 
care management team

For exceeding expectations 
while working with a vulnerable 
adult to ensure he had the 
necessary facilities to be able to 
attend to his needs and those of 
his beloved dog.
Paul Comins – Worklink 
(Cottingham)

For developing and 
enthusiastically leading a 
very successful horticultural 
employment programme in 
Withernsea. 

This has made a big impact 
on the opportunities available 
for adults who have a learning 
disability.
Rebecca Oxley – Woldhaven 
Residential Care Home

For exceeding expectations 
by providing a home to the dog 
of a new resident and ensuring 
that she maintained contact with 
her beloved pet, considerably 
reducing her anxiety of 
separation.

“”The difference 
our staff made, 

by going the 
extra mile, was 

truly remarkable 

Adult social care awards
Staff recognised for their commitment and dedication

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk
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Vision and values feedback
“”

By Nick Procter  nick.procter@eastriding.gov.uk

I have been 
really pleased 

with the 
feedback, 

questions and 
enthusiasm the 
new vision and 

values have 
generated

STAFF have been having their say about 
the council’s new vision and values and also 
taking the opportunity to ask chief executive 
Caroline Lacey questions about them.  

Your East Riding… where everyone 
matters was launched as the council’s new vision in 

September. 

At the same time, a new set of values and 

behaviours was unveiled under the themes of quality, 

pride and respect and the wording of the council’s 

corporate priorities was simplified and also revised to 

include ‘helping children and young people to achieve 

their potential’.

About 630 people attended vision and values 

roadshow events in Beverley, Goole and Bridlington 

during September and about 1,950 staff have now 

pledged their support and received new Your East 
Riding… where everyone matters lanyards.

The new values emphasise trust and 

empowerment of staff and Caroline invited people to 

send her feedback, suggestions and questions.

Here is a selection of some of the questions 

Caroline has received and her responses. 

They have been edited for space reasons and 

anonymised. More will be published in future editions 

of The Grapevine.

FEEDBACK: I found the roadshow I attended extremely 
interesting as it gave me a much better understanding of 
the council and its priorities, problems and challenges. It 
allowed me to feel part of the council as a whole rather 
than only knowing what is going on in my own area. Thank 
you for taking the time to keep us all informed. I feel it 
would be helpful to have something similar on maybe an 
annual basis to keep us all up to date. 

CAROLINE: Thank you for your feedback and 

suggestion. I found the roadshows really helpful in 

being able to communicate with a large number of 

staff and have been really pleased with the feedback, 

questions and enthusiasm they have generated. I will 

be looking to make these an annual event.

QUESTION: I have been stopped by members of the 
public at lunchtimes who noticed my where everyone 
matters lanyard and gave constructive feedback on 

council services. Other than directing them to the website 

or general phone number, should I be doing anything 

further to log these? 

CAROLINE: It is great to hear you have had 

constructive feedback from members of the public 

about council services and you are clearly acting as an 

ambassador for the council. I think you are doing the 

right thing directing people to the website, we don’t 

need to record these comments anywhere.

QUESTION: My question is around flexible working 

and staff wellbeing. Is the maternity policy going to be 

reviewed? If I start a family I am worried I will be left 

behind from being able to access flexible working options, 

especially as the current policy states I would not be able 

to retain the same job role should I drop to lower than 

full-time hours after maternity leave. This suggests new 

mums are not deemed able to manage their roles on a 

part-time basis and have to drop to level one. I’m sure you 

understand this brings its own worries and frustrations 

and affects staff retention as they do not feel they are 

being given the opportunity to develop. 

CAROLINE: I have looked into the question 

and there is no restriction within the policy on 

returning to work part-time in the same job following 

maternity leave.

The maternity policy states: “2.10.1 An employee has 

the right following OML to return to the position 

(subject to paragraph 2.10.2 below) to which 

they are employed under their existing contract 

of employment. If an employee returns to work 

following AML, their entitlement is to return either to 

the same job, or if that is not reasonably practicable 

from the council’s perspective, to another suitable job 

which is on terms and conditions not less favourable.” 

This does not relate to flexible working or a 

reduction in working hours. 

This provision is built into the legislation and takes 

into consideration operational difficulties that could 

result from a longer absence from work as a result of 

maternity leave. It therefore gives the employer the 

ability to move an individual according to business 

need. 

In relation to any request to reduce working hours 

 HAVE YOUR SAY – 
SEND YOUR FEEDBACK, 

SUGGESTIONS AND 
QUESTIONS TO 

CAROLINE 

Staff can submit feedback, 
suggestions and questions via 

a simple form on Insight at 
insight.eastriding.gov.uk/vision 

or by sending an email to 
Suggestionbox@eastriding.

gov.uk  
Staff can send emails from 
their personal accounts if 
they do not have a work 

account but please make it 
clear in the email that you 

are a staff member.  

Your East Riding...
WHERE EVERYONE MATTERS

Your East Riding…
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OUR VISION

Your East Riding...
WHERE EVERYONE MATTERS

OUR VALUES AND BEHAVIOURS... how we work day-to-day
 
 

Make the pledge
As an employee of East Riding of Yorkshire Council, I pledge to adhere to our Quality, Pride and Respect values 

and the behaviours expected of me to support our vision of creating an East Riding where everyone matters.

Complete the pledge and you will receive a new vision lanyard.

Photocopied forms are accepted. Please return your pledge to the Press Office, Room JG53, at County Hall

Quality 
We work together  

to provide the  
best services possible

I do my best for the 
people I serve

I make every pound of the 
public purse count

I work with colleagues 
and external partners to 
achieve the best results

Pride 
We are proud of what  

we do and we positively 
embrace change

I am an ambassador for 
East Riding of 

Yorkshire Council

I am motivated and strive to 
continually improve services

 
and strive to innovate

Respect 
We treat people fairly  
and are open, honest  
and lead by example

I can be trusted to do the right thing 
and be ethical in my actions

I care about my work, 
my colleagues and the people and 

communities I serve

I value people, listen and 
respect their views

Pledge your support of the vision and values by completing the 
form below or by visiting insight.eastriding.gov.uk/vision

Vision and values feedback
following maternity leave, this is dealt with by 

the Right to Request Flexible Working policy. 

This policy applies to all employees with more 

than 26 weeks service who wish to request 

any changes to hours, days, working patterns, 

etc. It does not refer specifically to maternity 

leave and does not treat individuals returning 

from maternity leave differently to any other. 

This policy states: “An employee only has 

a right to request to work flexibly. There is 

not an absolute right for the request to be 

granted.”

However the council will always try to 

accommodate flexible working requests and 

has a duty to seriously consider any such 

requests but, in considering any request, has to 

balance the needs of the individual and that of 

the service.

A request should only be refused if certain 

grounds apply relating to considerations like 

additional cost or not being able to meet 

customer demand due to staffing.

I hope this makes the policy situation a bit 

clearer. It may be there are particular service 

issues that mean flexible working requests 

cannot be accommodated at level two but 

I encourage you to discuss this with your 

manager.

FEEDBACK: I think the pledge is very relevant 

to the current priorities in the East Riding and feel 

proud to be working at the council.

CAROLINE: I am really pleased to hear 

you are proud to work for the council. I 

will continue to publicise the outcomes of 

the work we are doing around leadership, 

recruitment, retention and flexible working 

through The Grapevine and Insight over the 

next few months, so look out for these articles.

FEEDBACK: Having returned to work after 

having a child, I appreciate the approach you are 

taking to flexible working. Knowing we are valued 

not only as staff members but also as people has 

really encouraged me to offer extra,  doing work in 

my own time for instance. I also really appreciate 

the launch of the coaching and mentoring project 

as this is an area I feel has been a gap in our 

organisation previously.  The attitude that a happy 

‘workforce’ (although I dislike the term) is likely to 

be reflected in happier residents is great.

CAROLINE: Thank you for your support of 

the work we are undertaking around flexible 

working and coaching and mentoring.

We will be taking a report to Cabinet in 

November following the outcome of the pilot 

work on flexible working, with a view to rolling 

out the approach across the authority. 

The workstreams on recruitment and 

retention will also be feeding back in 

November/December and we will be keeping 

everyone updated on the outcomes of these 

workstreams through The Grapevine and 

Insight. 

Full name: Address: (workbase and room number) Lanyard colour choice:
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Live Well Work Well is a new 

wellbeing initiative all about staying 

fit, healthy and happy.

There are many benefits available to you and your family as a 

council employee, why don’t you take a look...

Employee benefits

Wellbeing health cash plan

As an employee of East Riding of Yorkshire Council, you and 

your family are eligible to join the wellbeing health cash plan. 

By joining the health cash plan you will be able to claim 

cash back on routine dental and optical costs, therapies such 

as physiotherapy, osteopathy and chiropractic treatment, 

plus many more benefits. 

With cover starting from as little as £1.48 per week, 

why not join around 1,300 East Riding of Yorkshire Council  

employees who already receive their healthcare cover 

through BHSF.  

There are five levels of cover to choose from and East Riding 

of Yorkshire Council employees can take advantage of immediate 

benefit**. 
As an example, a policyholder on level three (Gold) cover 

could claim:*

• £165 towards dental treatment    • £165 towards optical care   

• £600 towards therapy treatment  • Plus more benefits 

Also included

A 24/7 confidential telephone helpline offering counselling 

services on stress, family relationships, bereavement, substance abuse 

and debt, along with legal and financial support and information on 

medical matters.

For further information, call BHSF on 0800 622 552 or to apply 

for a wellbeing health cash plan, visit www.bhsf.co.uk/apply/eryc 

To find out more, please attend one of the following drop-

in sessions Tuesday, 13 November, Bridlington Town 

Hall, Room 4, 10-2pm; or Monday, 19 November, 

Beverley, County Hall, Room 7, 10-2pm.

* Maximum benefits quoted based on the personal level 3 cover at 

£4.54 per week. 

** With the exception of maternity payment (10 month qualifying 

period).  
BHSF Limited authorised by the Prudential Regulation Authority and 

regulated by the Financial Conduct Authority and Prudent Regulation 

Authority. Registered in England number 35500. BHSF Employee Benefits 

Limited authorised and regulated by the Financial Conduct Authority. 

Registered in England 3897857.

WHAT’S HAPPENING...
Step away from your desk and get active

Visit: insight.eastriding.gov.uk/ 

LiveWellWorkWell

GET 
INVOLVED

Do you have an idea for an activity 
or course that would improve the 

wellbeing or happiness of staff? 
Perhaps you’re a trained instructor and 
can give an introductory class or seen a 
great idea on the web or within another 

organisation.

Big or small, we want your ideas and 
feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

A lunchtime walk 

along the bec
k

Flu jab 

A new 

section of the 

intranet has been created 

dedicated to Live Well Work Well 

featuring the latest news and events. 

Staff are also invited to submit ideas 

around any potential wellbeing  

activities and send feedback to  

livewellworkwell@ 

eastriding.gov.uk

Get the flu vaccine and protect your teamThe public health team is encouraging employees to have their flu jab to help keep influenza at bay this winter and to prevent sickness within the workforce.
Employees can take advantage of flu vaccine vouchers through their head of service. 

The vouchers will be ordered through their line manager who has further information.
For the latest advice and information on flu and how to protect 

yourself from contracting the virus, visit www.nhs.co.uk or  www.gov.uk 

Lunchtime walks
Staff are being encouraged to leave their desks and get some fresh air at lunchtimes in order to clear their heads and help reduce stress.
Every week, volunteers lead a 25 minute walk from Beverley and Goole which anyone can take part in – there’s no need to book.
The walk in Beverley takes place at 12.30pm on Mondays and anyone who is interested should meet by the out of hours entrance (opposite the Treasure House).The Goole walk takes place at 12.30pm every Tuesday and people should meet by the main entrance.

Anyone who is interested in setting up a walk at other council sites should contact Laura Hutchinson, healthy lifestyles development officer on (01482) 392527 or email laura.hutchinson@eastriding.gov.uk
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Quick fire

Q What is MyAccount?
A MyAccount is a free online 
account which is being promoted 
under the banner of Click.Tap.
Done. to encourage residents to 
interact with the council quickly 
and easily 24/7.  

Q Why should I register for 
MyAccount?
A Registering for MyAccount 
only takes a few minutes to 
complete. Once you have opened 
your account, this means that 
your personal details will be 
automatically filled in each time 
you contact the council to make a 
request for services. MyAccount 
will also show a record of all of 
the contacts you have made as 
well as updates on the current 
status. With an account, you can 
contact the council at any time of 
the day. In fact, one third of new 
accounts and requests for services 
have been made out of normal 
working hours.

Q What services does it offer?
A MyAccount offers a whole 
range of services and provides 
access to a vast number of 
forms covering many aspects 
of the council’s work. There 
are now 101 forms live in the 
system, some examples of 
which include requesting Lifeline 
services, applying for or renewing 
blue badges, making planning 
applications, reporting street 
lighting problems and defects on 
highways as well as booking waste 
collection services or contacting 
public protection to request pest 
control. There is also a general 
transport form which provides 
one point of contact for services, 
such as MiBus, Medibus, Wheels 
to Work and local community 
transport providers.

Q How does MyAccount help 
the council?
A All the information is dealt 
with centrally in one system, 
which improves the way the 
council deals with a request. 
Information is sent directly to the 
appropriate department which 
reduces the double-handling of 
reports or requests. MyAccount 
reduces phone calls or visits to 
customer service centres, as 
most communication can be done 
online.

Q Where do I get more 
information?
A To see for yourself what 
is available and how it works, 
register now for MyAccount at 
www.eastriding.gov.uk and click on 
the button in the top right-hand 
corner of the screen. 

If you like what you see, why 
not encourage your friends and 
relatives to do the same?

MyAccount 
The online account system 
for residents to interact 
with the council 

 DID YOU KNOW?

 There are now 101 forms 
on MyAccount which allow 

people to do more online 
quickly and easily, 24/7 – 
with more coming soon

 SIGN UP TO ACCESS 
ALL YOUR COUNCIL 
TRANSACTIONS IN 

ONE PLACE

Online account is easy 
to use

Residents only need 
to provide contact 

information once

Speed – requests are dealt 
with more quickly

Safe – transactions and 
contact information is held 

securely

Information collected up 
front

Updates available online 
through MyAccount

Automated reminders and 
service updates

Hundreds of council services at 
your fingertips 24 hours a day

Blue Badges

Bulky waste collections

School term dates

Planning applications

Council tax

Council house repairs

Council rent payment

Benefits

MyAccount

Using our online services is even easier 
when you create an online account

By Lisa Welton  lisa.welton@eastriding.gov.uk
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Paul Bellotti, director 
of environment and 
neighbourhood services 
Paul answers your questions and 
gives an insight into his life and 
his work with the council

Q&A Your questions answered
“”The council is 

a place where 
there is a 

bucket-load of 
ambition which 
I’m proud to be 

part of

Q What has been the most positive thing for you 

working at the council?

A The council has a great team of highly motivated 

people and this, together with the positive 

relationship we have with our members, means it’s a 

place where there is a bucket-load of ambition which 

I’m proud to be part of.

Q How would you describe yourself in three words? 

A This was a difficult one so I asked the opinion 

of my 17-year-old son. He came up with relentless, 

impatient and irritating – suppose it could have been 

worse!

Q If you could invent an App, what would it be? 

A At the moment I love the freesat app which 

means I can change channels or alter the sound of 

the TV when I’m not in the house – which does 

annoy my children but makes me laugh – hence the 

comment from my son above!

But, in answer to the question, I think we need to 

look beyond apps to the next big thing. I’m reading 

a book by Harari who claims it won’t be long before 

we’ll be online 24/7 with our preferences beamed 

to us using big data capture. Some of the personal 

biometric sensor data transfer ideas from our brain 

activity and senses will result in the building of global 

scale algorithms to diagnose health conditions earlier 

than ever before. It’s right out of science fiction – or 

Orwell’s 1984!

Q What’s the best and worst thing about being director 

of ENS? 

A I absolutely get a kick out of service 

improvement, particularly when we’ve supported and 

encouraged others to make a positive difference. We 

can’t afford to coast or babysit what we have in terms 

of service. Our story in local government is about 

resilience and that we bounce back stronger, despite 

austerity, with better value services. The worst part?  

Doing this Q&A! (Only joking).

Q If you could see any musical artist, living or dead, in 

concert, who would it be? 

A I was lucky enough to see Queen at Wembley in 

1986. Freddie Mercury was such a showman that I’d 

love to see him again.

Q What would be your dream weekend? 

A Spending time at home with my family and I coach 

Beverley Town Under 15s, so a win for them would 

top off a dream weekend.

Q Have you got any ambitions in life you still want to 

fulfil? 

A I’m in my third and final year of an MSc in public 

leadership so my immediate ambition is to complete 

this. It’s been very hard work and involved working 

early in the morning and at weekends but it’s been 

entirely worth the effort.

Q What do you think the council can learn from the 

private sector? 

A In my experience of both sectors, it depends on 

your positionality rather than the facts, whether or 

not you believe the public sector is expensive or that 

the private sector will cut corners for profit, as there 

are examples of both.

We can certainly achieve more by creating an 

environment for managers to be enterprising, to 

increase productivity and maximise income, linking 

YOUR QUESTIONS ANSWERED BY THE DIRECTORS

BATFINK:
Your bullets cannot harm me!

SALAD DAYS:
Is this the real Spandau Ballet?

OLD GOLD:
...or this?
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Q&A Your questions answered

Next issue we’re 
speaking to Kevin Hall, 
director of children, 
families and schools.  
Email the.grapevine@
eastriding.gov.uk no 
later than Monday, 19 
November to ask Kevin a 
question.

Send your 
questions

financial rewards with sales effort and investing much 
more solidly in projects that increase profit for the 
council and the wider business sector.
It doesn’t always have to be a race to the lowest 
cost provision as we risk giving residents the lowest 
quality services with it.

Q Do you cook? If so, what’s your signature dish? 

A When I cook it is quite random. A speciality of 
mine is steak pie, peas and fried rice which we usually 
have for lunch before going to watch Hull City or 
North Ferriby United!

Q If you could be a superhero, who would you be? 

A Batfink! I used to watch this when my children 
were younger. His catchphrase was “Your bullets 
cannot harm me as my wings are like a shield of 
steel”.

Q What was your first ever job? 

A It was 1987 and I’d just graduated with an 
honours degree in economics but jobs were scarce 
so I set myself up as a self-employed car washer and 
earned around £100 a week. I walked two miles and 
had to catch two buses to do it!

Q Your surname is Bellotti – do you have Italian roots? 

A I do like Italy and have been several times but 
there are no recent roots. I understand the first 
Bellottis came to the UK in the 19th Century selling 
ice cream in London!

Q How good are your DIY skills?

A Not great! I did manage to put together a flat-
pack set of drawers but it did take me all day!

Q We heard you sang in a band while at polytechnic. 

What type of band was it and who did you model yourself 
on? 

A It was the mid-80s so me and my mates 
embraced the big hair and jackets with big shoulder 
pads and we were more Spandau Ballet than Duran 
Duran. Spandau Ballet’s Gold was a favourite of 
mine, but I couldn’t hit that top note! We did a great 
rendition of Dire Straits’ Sultans of Swing though!

Q When you were at school, what did you want to be 
when you grew up? 

A A fighter pilot flying a single seat Jaguar with the 
RAF. I did win a flying scholarship with the RAF and 
learned to fly single prop planes before being offered 
Hercules training instead of flying the fighter jets.

Q What was your first car? 

A It was a blue Morris Marina 1.3 coupé. I bought it 
in November 1987 for £500.

Q If a genie gave you three wishes, what you would 
wish for? 

A I won’t get political or attempt to address global 
tension so it would be for a 20-goal a season striker 
for Crystal Palace, to go back in time to see how I 
would have got on flying Hercules transporters and 
a personal thing, which affects a lot of people, a cure 
for all cancers.

THE GREATEST SHOWMAN?
Queen at Wembley in 1986

ITALIAN 
ANCESTRY?

Paul in Venice

CLASSIC CAR:
Paul’s first car – the Morris Marina coupé
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DENSafe Week

AN ANNUAL event 
highlighting the importance 
of health and safety for 
staff in environment and 
neighbourhood services 
(ENS) celebrated its 10th 
anniversary last month.

Since it launched in 2008, 
DENSafe Week has been 
promoting safe and healthy 
workplaces for staff, many of 
which work on the frontline of the 
council’s services.

This year’s week of events, 
held from 15 to 19 October, had 
a health and wellbeing theme 
and included the presentation 
of the annual Better Health 
at Work Awards, inspections, 
demonstrations and a seminar.

Paul Bellotti, director of 
environment and neighbourhood 
services, visited Goole Council 
Offices, Goole Depot and Beverley 
Cemetery to carry out health 
and safety inspections. There he 
met staff from the registrars, 
revenues and benefits, supplies 
and stores, housing maintenance 
and streetscene teams. Paul 
also hosted the annual DENSafe 
seminar at Bridlington Spa Royal 
Hall for around 100 frontline staff, 
which was also attended by chief 
executive Caroline Lacey, with 
guest speeches by Paul Abbott, 
Chris Inglis and Esther Hall.

This year’s Better Health at 
Work Awards, which recognise 
services actively promoting a 

healthy workplace, were also 
presented at the seminar.

The supplies service won 
the DENSafe Trophy for the most 
outstanding award submission, and 
one which demonstrated a real 
collective effort and team working.

Four services achieved 
the highest level of award, the 
Director’s Award.

As part of other activities 
during the week, staff took part in 
CPR resuscitation demonstrations, 
carried out regular safety checks, 
and were encouraged to take up 
healthy activities, find out about 
the council’s Live Well Work Well 
schemes and think about the 
importance of mental health for 
themselves and their colleagues.

Health and safety week marks 10th anniversary
Awards and inspections held as part of DENSafe Week

By Simon Haldenby  simon.haldenby@eastriding.gov.uk

AND THE WINNERS ARE: Above: Caroline Lacey and Paul Bellotti present the DENSafe trophy to 
Mike Black and Gary Newton from the supplies service; left: Paul Bellotti visits Goole Register Office

THE BETTER 
HEALTH AT WORK 

AWARDS 2018 WERE 
PRESENTED TO: 

Winner of the DENSafe 
Trophy  

Supplies Service

Director’s Award 
Construction Management 

Services

Director’s Award 
Environmental Services

Director’s Award 
Highways Maintenance 

Services

Director’s Award 
Technical Services

Gold Award  
Civil Engineering Services

Gold Award  
Fleet Management Services

Gold Award  
Supplies Service

Silver Award 
Transportation Services

Silver Award  
Housing Maintenance Unit
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Paul Bellotti said: “I want to 
thank everyone who took part in 
the DENSafe Week events and to 
congratulate all the award winners.

“Health, safety and wellbeing 
are vitally important because so 
many of our staff in ENS work 
with vehicles and machinery in 
depots and out in the community, 
but our focus went wider this 
year, asking all of us to consider 
wellbeing in the workplace and to 
report near misses for us to learn 
lessons and correct problems.

“I hope the messages we’ve 
highlighted this week stay with 
staff all year round because we 
need everyone to stay safe and 
well and to look after themselves 
and their colleagues.”

AWARD WINNERS AND PAUL’S VISITS: Above: the Better Health at Work Award winners with their certificates; top: the DENSafe seminar at Bridlington Spa; Paul visits staff at Beverley 
Cemetery and Goole Register Office; Paul and Caroline on stage at the seminar; below: Paul visits staff at the Goole Depot, including the streetscene team and the supplies team in the warehouse



THE GRAPEVINE NOVEMBER 201820

Cleaners and caretakers in Goole 
Keeping council premises clean, tidy and well-maintained

Day in the life
DAY IN THE LIFE

One of the first jobs the caretakers undertake is monitoring 
security systems. These need to be deactivated before the building 
opens in the morning at 9am and activated before the building 
closes each evening at 5pm. Here Liam Goodchild is switching off 
the alarm ready for another day at the council’s offices in Goole.

Security is key
The council offices in Goole are one of several locations where 
the authority’s registration and celebratory services perform 
wedding and civil partnership ceremonies. Ensuring the room is 
clean, tidy and presentable is important; after all, it is someone’s 
big day! Cleaner Amanda Broadley vacuums the room’s carpet 
every day.

Fit for a wedding

The council chamber at the Goole offices is one of the busiest 
meeting places, so it is important to keep it clean. After vacuuming 
the carpets, Sylvia Fallon sets to work on wiping down the desks 
and microphones.

Cleaning the council chamber
Computer equipment is one of the biggest attractors of dust in 
any office environment. Cleaning it is not only good in terms of 
presentation, it is also important for maintaining staff health and 
wellbeing. As part of her daily responsibilities, Glenda Massam 
dusts monitors and wipes down desks.

Dusting 

By Mark Bateman  mark.bateman@eastriding.gov.uk
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THE council is one of the biggest employers 
in the area, with thousands of staff providing 
hundreds of services from all four corners of 
the East Riding.

Keeping premises clean, tidy and well-
maintained is the task of 400 full and part 
time caretakers and cleaners who provide a 
daily service, 52 weeks of the year, to over 
200 properties, including the main corporate 
accommodation at County Hall, Beverley, the 
offices in Goole and Skirlaugh, Bridlington Town 
Hall, Burnby Hall, Pocklington, and West Garth at 
Driffield. 

It is sometimes easy for us to take coming 
into a clean office for granted, with waste bins 
emptied, carpets vacuumed and furnishings 
polished. Often, their day starts before many of us 
arrive at our desks and continues into the evening 
after a lot of us have gone home. It is even more 
important that public-facing areas of buildings are 
well kept in order to make a good impression and 
ensure residents and visitors have the best possible 
experience when interacting with the council. 

The Grapevine caught up with the cleaners 
and caretakers at the council’s offices in Goole to 
see what happens in their day

Much like a home, keeping council premises clean is a constant 
process. The glass panels on the first floor of the Goole offices 
often attract things like fingerprints. As it is a public facing part 
of the building, it is important to make a good impression so 
Beverley Barker makes sure they are polished every day.

Highly polished
Coming into a sparkling office with an empty waste bin each day is 
something we can often take for granted, but it doesn’t happen by 
magic! Our offices are tidy and well-kept thanks to cleaning staff 
like Lynne Maw who are allocated a sector of the building to clean.

Making sure office space is a clean space

Ella Pakulska-Staniak has an important role in the cleaning team in 
Goole. As the charge hand at the town’s offices, Ella is responsible 
for supervising staff and also rotating and ordering new stock. This 
ensures that when the cleaners go to their respective cupboards 
they have access to the supplies they need to complete their work.

Taking stock
Toilets at all council buildings are cleaned daily. Here Sonya 
Noon is mopping the floor in accordance with health and safety 
regulations – with the ‘caution wet floor’ sign on display to alert 
people who might need to use the facilities.

Tidy the toilets
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Team time
East Riding Leisure Bridlington 
The team includes swimming instructors, lifeguards, 
receptionists, gym instructors, cleaning and catering...

“”East Riding 
Leisure 

Bridlington is 
an important 

facility for both 
the town and 

the wider East 
Riding, attracting 

residents and 
visitors

EAST Riding Leisure 
Bridlington opened to 
the public in May 2016, 
representing a massive 
£25million investment in the 
town. 

Since then, the flagship 
facility has gone from strength-
to-strength and The Grapevine 
is delighted to feature members 
of the team there, led by senior 
facility manager, Adam Mainprize.

Including the Splash Zone, 

the 100-station Tone Zone, the 
pool, Clip n’ Climb, the sports hall 
and the café with stunning views 
over Bridlington bay, the centre 
rapidly became an integral part 
of the seafront in the town and is 
popular with residents and visitors 
alike.

The centre has 150 
members of staff, who are made 
up of permanent, part-time, fixed-
term, seasonal and casual staff. 

As of September, East 

Riding Leisure Bridlington 
has 3,927 members, a great 
achievement for the new facility.

Staff roles include 
management, swimming 
instructors, lifeguards, 
receptionists, gym instructors, 
exercise class instructors, Clip n’ 
Climb instructors and catering 
staff. 

Interestingly, the hugely-
popular café has sold well over 
160,000 hot drinks in the last two 

By Steve Eccles  stephen.eccles@eastriding.gov.uk

LIFEGUARDS TEAM:
From left, back row, Ross Mainprize, Bradley Abbott, 

Milly Oyston, Oliver Shipley, Oliver Reynolds, front row, 
Jamie Hall, Kelly Bath, Mike Bailey and Megan Barry
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East Riding Leisure Bridlington 
The team includes swimming instructors, lifeguards, 
receptionists, gym instructors, cleaning and catering...

years!
Adam Mainprize said: “East 

Riding Leisure Bridlington is an 
important facility for both the 
town and the wider East Riding, 
attracting residents and visitors, 
and I am proud to be the manager.

“Managing the facility has 
its challenges, but they are made 
much easier to manage with such 
a great team at the facility.”

East Riding Leisure 
Bridlington now offers virtual 

RPM Les Mills workouts in 
its spin studio. The workouts 
combine world-leading fitness 
programmes with pumping sound 
and motivation from some of the 
world’s top instructors, all at the 
customers’ fingertips. The virtual 
RPM Les Mills classes also mean 
that the site can offer customers 
many more classes than were 
previously provided.

MANAGEMENT TEAM:
From left, Graham Moore, assistant manager, Ben Dale, customer services officer, 

Adam Mainprize, senior facility manager, and Dave J Brown,customer services officer

RECEPTION TEAM:
From left, Linda Maulkinson Lesley 

Needham and Kathryn Stephenson

CATERING TEAM:
From left, Rachel Boyes, James 

Spencer and Steph Holmes

CLEANING TEAM:
From left, Linda Buttle, Mandy Wood, 
Sam Pulfrey, Sharon Robson, Ian Birch, 
Lisa Lambert and Stuart Marshall

GYM TEAM:
From left, Nicola Ramshaw; Kristian 

Edmond and Kyle Mummery

SWIMMING TEAM:
From left, Jo Cameron-Ellis, Neil 
Horsman and Sharon Treadwell
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Staff news
All your weddings, new arrivals, christenings, new starters, retirements, events...

STAFF NEWS

Challenge Robinson
PAUL Robinson, senior day 
service officer at Millers Day 
Centre, Beverley, will travel 
from Bridlington to Beverley 
on a train on Tuesday, 20 
November while dressed as 
Tigger from Winnie the Pooh 
to raise awareness and money 
for Children in Need.

Paul will collect as many selfies 
as possible from the public who 

want their picture taken with Tigger 
along the way. 

He will spread the word about 
the good work taking place at 
Millers Day Centre to raise money 
for Children in Need. There will be 
activities and challenges on the day 
from 10am-3pm. 

Visit the centre at Mill Lane in 
Beverley to show your support or 
complete a sponsorship form.

THANK YOU FOR YOUR SERVICE:
Council chairman Councillor Margaret 

Chadwick presented awards to 13 
members of staff who had each clocked 

up 25 years’ service

Staff presented with long service awards

Staff in planning 
and development 
management 
have raised over 
£3,200 for Brain 
Tumour Research 
in memory of 
former colleague 
Jonathan 
Middleton who 
died from the disease earlier this year. 

Victoria Taylor, development control 
team leader, organised an event in the office 
including a raffle, bake sale and book sale on 
4 October, what would have been Jonathan’s 
63rd birthday, and also had her long hair 
cut short in order to donate it to the Little 
Princess Trust, a charity which makes wigs for 
little girls who have lost their hair through 
cancer treatment or other medical conditions. 
The hair cut was sponsored by Victoria’ 
friends, family and colleagues as well as close 
friends and family of Jonathan and his wife Jill. 

Principal development control officer, Susan 
Hunt, also helped raise over £400 by recently 
completing the gruelling Great North Run.

RAISING MONEY FOR BRAIN TUMOUR RESEARCH IN MEMORY 
OF JONATHAN  
MIDDLETON

...AND AFTER:
Victoria minus her long hair

GREAT NORTH RUN:
Susan Hunt, right

BEFORE...
Victoria Taylor pre-trim
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PRESS officer Steve Eccles 
has clocked up 40 years 
of volunteering on York 
Hospital Radio, having started 
broadcasting in autumn 1978 
– when every show featured 
at least one song from the 
soundtrack of ‘Grease’!

Along the way, Steve has 
presented shows on Hospital Radio 
Bedford and in Cambridge and has 
interviewed celebrities from Gyles 

Brandreth to the late Sir Harry 
Secombe. 

He also does the PR for the 
radio station, which is a registered 
charity and run entirely by 
volunteers.

He says: “It’s still great fun to 
do, even after all these years, and 
apart from the pleasure of getting 
to be on the radio, I have met some 
amazing people in and out of the 
hospital over the last four decades.”

Hopelessly 
devoted to 
radio

WITH the festive season 
just around the corner, staff 
are being asked to make 
Christmas hampers which 
will be donated to Age UK 
and distributed to elderly 
residents in the East Riding.

Last year, Clare Greaves 
sent a record 131 hampers to 
the charity, many of which were 
donated by staff, and will be doing 
the same again this year.

Anyone interested in taking 
part should fill a shoe box size 
hamper containing a Christmas 
card and tinned items, such as 
soup, meat, fish, vegetables and 

puddings. Tea, coffee, biscuits, 
sweets and a luxury item can 
also be included, but home-made 
food products and alcohol are not 
accepted.

Staff can donate individually 
or put a hamper together as a 
team. 

The hampers should be 
donated to Clare Greaves no later 
than Friday, 7 December.

For more information or 
to donate a hamper, contact 
Clare Greaves, assessments and 
payments team leader, via email – 
clare.greaves@eastriding.gov.uk or 
telephone (01482) 394828.

CONGRATULATIONS go to Ian Burnett and Astrid Paget who 
recently tied the knot.

Ian, who is head of asset strategy, and principal engineer Astrid, were 
joined by the bride’s family from Australia, and friends for their wedding at 
the Hospitium in the Museum Gardens in York.

The couple honeymooned in Canada and New York.

From York to New 
York

1 December – 8pm  
£11 advance 

Motown All Shades of Soul 
Bridlington Spa

The Big Soul and Motown Night will see the ballroom at Bridlington 
Spa feature all the classic hits from the golden decades of the 60s, 70s 
and 80s. DJs from the hugely successful Bridlington Spa Northern Soul 
Weekender will be playing the tunes to keep the dance floor full.

9 December – 10am-4pm 
Free to attend

Beverley Festival of Christmas
Beverley Town Centre

Beverley Festival of Christmas is one of 
the UK’s largest single day Christmas 
events and sees over 60,000 visitors enjoy 
the shopper’s wonderland and festive 
entertainment nestled within the historic 
market town. Over 120 stalls will be 
brimming with the perfect gifts and the
streets will be lined with family friendly entertainment including Santa 
and his reindeer parade. www.beverleyfestivalofchristmas.com

EY Events organise and deliver a 
number of high profile events that 
benefit the local economy and 
increase the profile of the East 
Riding of Yorkshire both nationally 

and internationally. There are a 
number of events happening in 
the county over the next few 
months – details of these are 
below.

Christmas hampers 

RAISING MONEY FOR 
MACMILLAN CANCER 
SUPPORT IN MEMORY 
OF MARTIN HEATH
Staff have helped raise over £2,500 for 
Macmillan Cancer Support after taking 
part in three charity events in memory 
of colleagues who died from cancer.

As part of Macmillan’s The World’s 
Biggest Coffee Morning, staff from 
across the council brought cakes and 
savoury treats to sell to colleagues and 
the money raised from that, combined 
with the cash raised from a tombola 
and a step challenge, raised a total of 
£2,623.44.

Many people were raising money in 
memory of Martin Heath, who died 
recently from the disease, and his wife 
and son attended the bake sale.

Organiser Clare Greaves, said: “I 
can’t believe how generous people 
have been not only with money but 
also their time and commitment.

“It really does go to show what 
we can do when we come together 
in memory of our friends and 
colleagues.”

STAR BAKER: Support services assistant Liam Short, front left, was judged to be the star baker for his 
signature key lime pie but his support services colleagues are all star bakers for their fundraising efforts
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It’s competition time...

SEVEN YEARS AGO... School’s in for 
the winter: Inmans Primary School, Hedon, 
was officially declared successfully redesigned 

and rebuilt 
after the 
previous 
building was 
damaged 
during the 
2007 floods.

10 YEARS AGO... Staff of legends: After an Audit Commission 
assessment, it was announced 10 years ago this month that East Riding 
of Yorkshire Council staff helped us become a top performing authority.

TWO YEARS AGO... 
Click, click, hooray: the 
new council website was 
rolled out and welcomed 
two years ago this month.

Flashback – in the news this month two, seven and 10 years ago
By Michael Cornin  michael.cornin@eastriding.gov.uk

THE Christmas pantomime 
at Bridlington Spa promises 
to be out of this world as Star 
Trek legend Marina Sirtis 
headlines as the Empathic 
Fairy in Jack and the 
Beanstalk.  

Best known to millions 
around the world for her role as 
Counsellor Deanna Troi in the 
Star Trek: The Next Generation 
TV series and the four Paramount 
feature films that followed, Sirtis 
has gained worldwide acclaim and 
a legion of fans.

She will be joined on stage by 
John Lyons from A Touch of Frost 
and Lloyd Warbey from Disney’s 
Art Attack.

With a bag full of magic 
beans, colourful characters, 
creative costumes and a set 
straight out of a fairy tale book, 
Jack and the Beanstalk promises to 
raise the roof with bucket-loads of 
laughter and the classic triumph of 

good over evil.
Jack and the Beanstalk runs 

from Friday, 14 December to 
Sunday, 6 January 2019 and tickets 
are available online at  
www.bridspa.com or by 
telephoning (01262) 678258.

This year’s panto will 
be out of this world!
Star from Star Trek: The Next 
Generation, Marina Sirtis, to appear  
in Jack and the Beanstalk at Brid Spa

The Grapevine has teamed up with East Riding 
Leisure to offer a member of staff a free one 
month pass, which can be used at any of the council’s 
10 leisure centres.
The pass will give the winner access to the gym, 
swimming facilities as well as all fitness classes, including 
Body Combat, Body Attack, Body Balance and RPM.
The centres also offer junior swimming classes at just 
£47 for a 10-week course.
To be in with a chance of winning the free month pass, 
simply answer the following question:
Q How much is the 10-week junior swim course?
Answers should be emailed to the.grapevine@eastriding.
gov.uk no later than Friday, 16 November.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.

Congratulations go to Kerri Wright, social worker in the 
Goole and Howden care management team, who won 
last month.

W
IN!

Win a free one  
month leisure pass

The Grapevine has teamed up with Bridlington Spa to 
offer one member of staff the chance to win a family 

ticket to see Jack and the Beanstalk.
To be in with a chance of winning simply answer the 

following question:
Q  What character will Marina Sirtis play in  

Jack and the Beanstalk?
All answers must be emailed to the.grapevine@eastriding.
gov.uk no later than Friday, 16 November and the ticket 

can be a date of the winners’ choice apart from the 
performances on Christmas Eve and Boxing Day.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.

Congratulations go to Mica Wilson, supporting families 
project officer, who has won a pair of tickets to Salad Days.

W
IN!

to Jack and the Beanstalk

Win a  
family ticket 

NEWS GV

NEW WEBSITE
New look council website launches this month

R edesigned to incorporate new fea-
tures and a new look, the council 

website www.eastriding.gov.uk will 
launch this month.

The redesign is the result of an 
organisation-wide effort to improve digital 
services and build on the success of the 
previous website, whilst improving the user 
experience by making it easier to navigate.

The new site will address the fact that 
residents are seeking to do more online, 
particularly from tablet devices and smart 
phones which now account for 50 per cent 
of all visits to the website.

New features include an interactive 
menu down the left side of the website 
which allows people to navigate the site 
with ease as well as a new search function, 
which will be similar to Google, with an 
improved results page.

These changes and many more im-
provements will allow the council to better 
serve residents transacting online and en-
courage more people to use the authority’s 
digital services. 

The online experience will be further 
enhanced early next year with other 
improvements, such as a single customer 
account and end-to-end service requests, 
payments and bookings through Contact 
360, which provides an excellent opportu-

nity to change and improve the way East 
Riding residents interact with the council.

Residents and other user groups test-
ed the early design concepts and prototypes 
developed by the customer strategy and 
digital services team to ensure they were 
easy-to-use.

Brigette Giles, head of resource strat-
egy, said: “It is essential that all new digital 
developments are designed with the user 
at the centre, so that we can continue to 
provide digital services that are simple, clear 
and faster for all users. 

“The new-look website is the result 
of a lot of hard work by our digital services 
team and input from service areas across 
the council and builds on the success of the 
previous website, helping to increase digital 
take up and reduce costs.”

If you have any questions or would like 
to  nd out more about the new website, 
email web@eastriding.gov.uk

“The new-look website 
builds on the success of 
the previous website, help-
ing to increase digital take 
up and reduce costs”
Brigette Giles – head of resource strategy

FUTURE DELIVERY OF SERVICES
L ooking at new ways of working was a key 

theme at this year’s corporate strategy 
and commissioning away day at The Spa 
Bridlington.

Around 80 managers from across the 
directorate attended the event, which provided an 
opportunity to share best practice and learn about 
changes the council has made to its digital services, 
how new technology is being used and potential 
new ways that services could be delivered.

The day started with delegates re ecting on 
last year’s conference, progress that has been made 
to date and how managers are doing things differ-
ently as result. Better outcomes in leadership and 
change, improved working practices and new ways 

of working were just some of the many improve-
ments achieved during the past year. This was then 
followed by an interactive session looking at the 
directorate’s 2020 vision, featuring 10 information 
stands which introduced new developments within 
Transforming East Riding and highlighted progress 
being made on key projects, such as cyber security, 
Contact 360 and corporate call answering.

The day ended with a scenario planning 
session, looking at how the council could potentially 
deliver services in the future.

John Skidmore, director of corporate strategy 
and commissioning, said: “The DCSC away day is 
an important part of the directorate’s approach in 
supporting the council’s business transformation 

agenda, highlighting the changes being made across 
the authority that are helping to reduce costs and 
improve services.

“It also offers a forum to discuss possible ways 
to deliver services in the future and understanding 
the different approaches managers are taking.”
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STAFF working throughout East Riding of
Yorkshire Council have been given a
message of thanks after the Audit
Commission awarded the authority a
maximum score following a corporate
assessment.
The announcement on 18 November has
rated East Riding of Yorkshire Council as
one of the top authorities in England.
On a scale from one to four, the corporate
assessment report rated the council four,
the top rating. The corporate assessment
focused on the services delivered by the
council and its partners, its vision and
ambitions for the East Riding in the future
and its capacity to deliver these ambitions.
Council leader, Councillor Stephen Parnaby,
OBE, and chief executive, Nigel Pearson,
said:“The strong performance of the
council in this report is entirely down to the
hard work and dedication put in by
members and staff throughout the East
Riding.
“A strong work-ethos and a team culture of
going the extra mile to provide the best for
the area have helped to produce this result.
“We want to take the opportunity to thank
staff working in every area for their efforts
to provide the best for those who live and
work in the East Riding.
“Results like this only come when everyone
pulls together and we can all share pride in
the result.”
During the last assessment in 2004, the
council narrowly missed out on the top
mark, but this year the efforts of people
working in all areas were recognised as the
top grade was awarded.
The council is now in joint third place when
looking at all councils in England, it is the
joint-top unitary authority and is also the
joint best council in Yorkshire and the
Humber.
Those achieving higher scores are three
London boroughs.

Key results

The council was given scores of either four or
three across the board resulting in an overall
top score of four, which means that it is

performing strongly.
Services throughout the council have been praised

by the report, which looked at every aspect of the
work carried out by staff on the front line, and those
working behind the scenes.

The Audit Commission highlighted work ranging
from sustainable communities and transport - where
regeneration strategies are improving employment
opportunities and sites throughout the area which

are creating jobs - to safer and stronger communities
where crime levels are low and being reduced further,
exceeding Home Office targets.

It looked at healthier communities where the
council is said to be providing good strategic
leadership and driving initiatives which are helping to
reduce accidents, tackle obesity in children and help
people stop smoking. The public health strategy was
praised for its focus on the main areas of health
inequality.

Older people in the East Riding are said to benefit
from good quality services and work to protect them
from accidents and rogue traders. Benefits and care
packages were seen as being readily available to those
who need them.

Young people were seen as having positive
outcomes in the area, they are able to enjoy their
education and contribute to society.

Areas for improvement

The Audit Commission has also highlighted a
few areas for further improvement. It wishes to
see scrutiny committees given a more active

role in monitoring performance reports – in the same
way that cabinet does. It also says portfolio holders

should appear before scrutiny committees regularly.
The council should also ensure that it continues to

make progress in tackling IT and structural issues
affecting the performance of the planning service.

It calls for the council and partners to build on
initiatives already introduced to bring more
affordable homes to the area.

Superintendent registrar,
Patricia Mann, left, said:
“This positive result doesn’t
surprise me, it’s what I
would have expected
because it’s the direction I
feel the council is going in. I

know various departments have won lots of
awards, which is a sign of the quality service
we provide.
“These results reassure the public that we are
a good authority.”

Lollipop lady, Magaret
Cattle, left, covers a zebra
crossing at Southwood
Road in Cottingham.
She said:“I have worked for
the council for 37 years in
February and if I didn’t

think it was good I wouldn’t have been here
so long.
“This council knows that you’ve got to have
good people behind you if you’re going to do
well.”

Isabel Peirson, left, head
teacher at Brough Primary
School, said:“The CPA
results are an important
indicator for everyone in
the locality to have an
understanding of how their

council is performing compared to others. I
believe that the council is constantly reviewing
and striving to improve its services to achieve
customer satisfaction.
“Services are working together more than
ever before in the best interests of children
and their families.”

Sandy Ellis, receptionist at Haltemprice
Leisure Centre, said:“The council gives
customers really good customer service and
value for money. It makes a big difference to
people. It’s good to be aware of what our
customers want and make sure we give them
the best service possible.”

Winter maintenance
controller, Dave
Shepherd, left, said:“We
provide a good quality
service across the board so
I would have expected this
sort of result.

“It’s very good news and a pat on the back for
us to see how well we have done. It makes me
feel proud to work for East Riding of Yorkshire
Council.”

Sue McIntosh, hospitality manager, said:“In
catering I know the commitment from staff
and how dedicated they are.A lot of people
go over and above to give the best to the
customers. I think everyone is getting better at
customer service. Customers expect a certain
standard from us and to do better we need to
exceed that.
“Aside from personal satisfaction in doing a
good job, reports like this give something to
strive towards, they give us focus and drive.”

Having their say Endorsements
Mark Rounding, chief
officer from Age Concern
East Riding of Yorkshire,
said:“The council is one of
Age Concern’s major
partners in ensuring that
the needs of older people

in the East Riding are met.We would like to
congratulate the council – its members and
officers, for this well deserved and extremely
impressive audit success.”

Carolyn Burgess, chief
executive of Language is
Everything, and vice-
president of Hull and
Humber Chamber of
Commerce, said:“We’ve
always been genuinely

impressed with the unwavering support and
commitment the council shows towards to
local business.”

Ian Blakey, chairman of
KCFM, said:“I am an
advocate of the team
culture.
“Nothing succeeds like a
dedicated team with good
leadership.

“Clearly, the outstanding performance and the
result achieved by East Riding of Yorkshire
Council reflects the splendid efforts and
commitment of their team at all levels.”

University of Hull vice-
chancellor, Professor David
Drewry, said:“I and my
colleagues at the university
send our sincere
congratulations to the
council on its major

achievement and wish it continued success for
the future.”

STRONG PERFORMANCE: On the cover and above (pictured with a view over Beverley from the
Treasure House), are the corporate management team and members of the cabinet – above, front, from
left, Steve Button, head of finance,Alison Waller, director of children, family and adult services, Councillor
Stephen Parnaby OBE, leader of the council, Sue Lockwood, director of corporate resources, Nigel
Pearson, chief executive, Councillor Ros Jump and Councillor Margaret Chadwick. Back, from left,
Councillor Jonathan Owen,Alan Menzies, director of planning and economic regeneration, Barry Adams,
director of corporate policy and strategy, Councillor Symon Fraser, Huw Roberts, director of environment
and neighbourhood services, Councillor Jane Evison, Councillor Andy Burton, Dr Tim Allison, joint
director of public health, Councillor Matthew Grove and Andrew Milner, head of community engagement

Headline questions

What is the council,
together with its
partners, trying to
achieve?

What is the capacity of
the council, including
work with its partners,
to deliver what it is
trying to achieve?

What has been
achieved?

Overall corporate
assessment score

*Key to scores
1 – Below minimum requirements – inadequate performance
2 – At only minimum requirements – adequate performance
3 – Consistently above minimum requirements – performing well
4 – Well above minimum requirements – performing strongly.

Theme

Ambition

Prioritisation

Capacity

Performance
management

Achievement

Score*

4

3

4

4

3

4

Summary of
assessment scores

Position strengthened as top authority

CPA Results Special.qxp  17/11/2008  11:21  Page 3

FUTURE-PROOFED: Inmans 
School and the various stages of 
its rebuild 

School to open after 
£6.9million rebuild 

Staff and pupils at Inmans Primary 
School in Hedon will stand along 
local authority dignitaries in a 
ceremony which will of cially 

mark the opening of their new school.

On Monday 28 November, East Riding of 
Yorkshire Council chairman Councillor Kay 
West will of cially declare the new school 
open following an £6.9million rebuild after the 
old building was devastated by the  oods in 
2007.

The money was provided from the 
Government after a case was made for 
exceptional funding to replace the school.

The project to rebuild the school saw staff and 
governors heavily involved in the design while 
the pupils have had a say in colour schemes 
and landscaping projects as well as eco-
friendly applications such as taps and lights 
that turn off automatically to save valuable 
resources.

The design team at East Riding of Yorkshire 
Council have also won a number of awards 
– they were highly commended for best 
educational building in the LABC North and 
East Yorkshire Building Excellence Awards 
2011 as well as picking up the innovation 
award in the Yorkshire and Humber 
Construction Best Practice Awards 2011. This 
has resulted in them being short-listed for the 
National Innovation Award. 

They were also highly commended in the 
project of the year category by Constructing 
Excellence Yorkshire and Humber.

The new school now includes groups or pods 
of classrooms, open plan areas and small 
group rooms to meet the needs of various 
learning styles, a Geo thermal heating system, 
a raised site and attenuation tanks for 
holding rainwater under the ground to aid 
drainage and therefore minimising the risk 
of  ooding again.

Head teacher Sally Morgan said: “Our 
overriding objective was to create a 
school for the 21st century that served 
its current pupils well and was, to the 
best of our ability, future-proofed to 
accommodate the inevitable changes 
that go hand in hand with the pace 
of education.

“Our new building surpasses our 
expectations in so many ways. It provides 
learning opportunities in a wonderfully 
stimulating environment. It supports 
independence and fosters a caring 
ethos.

“Pupils enjoy and respect the 
building and outdoor area, valuing 
everything they have been given 
and understanding so much about 
the choices made, especially the 
environmental features.”
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech
Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk
B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk
Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Industrial Estate, Hull. 
Tel: (01482) 888666. www.beerhouse.co.uk

East Riding Fleet Management – NEW
MOT for £45 at Beverley, Carnaby and 
Goole depots including pick up and drop off 
within four miles. Free winter check. 
Beverley Depot Tel: (01482) 395781, 
Carnaby Depot Tel: (01262) 401973,
Goole Depot Tel: (01405) 766938. 
fleet.management@eastriding.gov.uk
Grand Prix Racers
15% discount for motorsport merchandise 
from all the leading series including
Motogp, WSBK,BSB,F1 and Le Mans Racing.
sales@gomotogp.onmicrosoft.com 
www.grandprixracers.co.uk
Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 
Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneautos.co.uk
Minstergate Hyundai
Discounts up to £4,000! Minstergate 
Hyundai, Livingstone Road, Hessle. 
Tel: (01482) 333330. www.minstergate.co.uk
Paul Dry’s Motorfix Ltd 
10% discount on parts and labour. 
Discount MOT £29.95. Hessle Road, Hull. 
Tel: (01482) 214877. 
asherwood@motorfix.karoo.co.uk
Reflections 
10% discount on all detailing work 
undertaken. St Marys Mount, Cottingham. 
Tel: 07593 502595. r.rhodes1@gmx.com
SG Petch Kia
Get up to 22% discount, carpet mats and a 
full tank of fuel on a brand new Kia. 
Quote ‘East Riding Council’. Ask for Kia 
Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk
Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk
Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business 
Park, Mill Lane, Beverley. Tel: (01482) 861074.
Triad of Newport
10% discount on labour and parts. 
Free collection and delivery.  
Main Road, Newport. Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk
Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk
East Riding Photos Picture Archive 
10% discount on vintage East Yorkshire 
prints – 6”x4” to 20”x16”. USE code 
‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos
Floom 
Free delivery on your first order
over £40 – code EASTRIDING40.
Tel: 07917 486056. hello@floom.com 
www.floom.com
Guest and Philips
10% discount on most general stock. 
Saturday Market, Beverley; Flemingate, 
Beverley; Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk
Hello Canvas
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 
Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk
Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367. info@musichq.co.uk
www.musichq.co.uk
Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.
Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over 
£20 and a free gift with your first order. 
Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook. 
Royal Hotel Hull 
10% off when attending a Christmas party 
night. Quote ‘Grapevine’. Ferensway, Hull. 
Tel: (01482) 598508. 
events758@britanniahotels.com 
www.britanniahotels.com
Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk
SkyVisuals 
25% off drone photography. Bramble Garth, 
Beverley. Tel: 07719 363140. 
enquiries@skyvisuals.co.uk 
www.skyvisuals.co.uk
Take a Pic
15% discount on digital camera hire 
packages. Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk
The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 
Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Bridlington Spa
10% off a pair of tickets for Jack and the 
Beanstalk. Tel: (01262) 678258. 
www.bridspa.comFacebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa
Hull Karting
10% discount. Poor House Lane, Preston 
Road, Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free 
balloon models. T&Cs apply. 
Tel: 07539 228176. bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 
Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play 
area for birthdays, Christenings, weddings 
and all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk
The Beverley Ghost Adventure 
£5 per person on private tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Attitude Clothing – NEW
10% off everything except footwear 
by Altercore, Bettie Page, Bordello, Demonia, 
Funtasma, Hades, New Rock, Pin Up 
Couture & Pleaser. Quote ‘ECR10’.  
www.attitudeclothing.co.uk
Camille 
10% discount online. Quote ‘EASTRIDING10’. 
Tel: (01332) 363745. www.camille.co.uk 
orders@camille.co.uk
Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk
Kit and Kaboodal
10% discount. Quote ‘ERC10’. 
Tel: (01423) 325725. info@kitandkaboodal.co.uk 
www.kitandkaboodal.co.uk
Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk
Nuevo Club – NEW
15% discount on clothing. Quote ERC15. 
Tel: 0161 441 4910. ross@nuevoclub.co.uk 
www.nuevoclub.co.uk
Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk
Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 
The Modern Draper 
10% discount (excludes sale items).
North Bar Within, Beverley. 
Tel: (01482) 873947
www.themoderndraper.co.uk
shop@themoderndraper.co.uk
VERB
15% off all mens and womens full price 
stock. Flemingate Beverley. 
Tel: (01482) 880141. info@verbfashion.co.uk 
www.verbfashion.co.uk
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk
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Best available seat £23 

+ booking fee.
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10% off Christmas Pantomine tickets
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Up to
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Best available seat £23 

+ booking fee.
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10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets
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10% off
a pair of
tickets

bridspa.com
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Shop & Save

Tel/Fax: 01482 867656SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd

Sp
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d 
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:

For full details visit  
shopandsave.eastriding.gov.uk 
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FASHION  
AND CLOTHING

DROP OFF 
YOUR CAR 
AND WE’LL 

TAKE YOU TO 
WORK AND 

PICK YOU UP*

*Four mile radius of 
the test centre

STAFF OFFER

MOT £45
WITH FREE WINTER VEHICLE CHECK 

TO BOOK AT BEVERLEY
 motbeverley@eastriding.gov.uk
 (01482) 395781

TO BOOK AT CARNABY
 motcarnaby@eastriding.gov.uk
 (01262) 401973

TO BOOK AT GOOLE
 motgoole@eastriding.gov.uk
 (01405) 766983

insight.eastriding.gov.uk

 STAR TREK: THE NEXT GENERATION’S

MARINA SIRTIS
as the Empathic Fairy

 STAR TREK: THE NEXT GENERATION’S

MARINA SIRTIS
as the Empathic Fairy

O F F E R  O F  T H E  M O N T H
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Shop & Save

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk
Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Arthur Street Trading Company Ltd
10% discount on first order. 
Tel: 07949 805695. info@arthursorganics.com 
www.arthursorganics.com
Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com
Facebook.com/BridSpa Twitter: @BridSpa
Instagram: @BridSpa
Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.
Café V 
10% off total cost of purchase.
Sow Hill Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com
Chamas Rodizio Bar & Grill
15% discount off the food bill Monday-
Thursday. Wednesday Market, Beverley. 
Not valid in December. Tel: (01482) 867897. 
chamasbeverley@gmail.com  
www.chamasbeverley.co.uk
Folly Lake Café 
10% discount at Folly Lake Café, Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfishingponds.co.uk
Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley.
Tel: (01482) 862156. 
beverley@hotelchocolat.com
www.hotelchocolat.com

House Café @ ERT
10% discount for the café/bar 10am-4pm. 
East Riding Theatre, Lord Roberts Road, 
Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk
Nineteen Restaurant & Bar
10% discount. Nineteen Restaurant & Bar, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112. 
info@burstwick.golf  
www.burstwick.golf/nineteen
Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk
Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk
Rossini and Damsel
10% discount. High Street, Market Weighton.
Tel: (01430) 873240. 
rossinidamsel@hotmail.com
www.rossinianddamsel.co.uk
Saints and Sinners
10% discount. High Street, Market Weighton. 
Tel: 07572 102826. Find us on Facebook.
The Cockpit Café 
20% off the total bill for our daytime 
offering (10am-4.30pm) 15% off evening 
meal food bill (Thursday-Saturday 6-9.30pm) 
20% off early doors ‘Wine’d down’ drinks 
(Thursday and Friday 4.30-7pm). 
Not in conjunction with any other offers. 
Wednesday Market, Beverley. 
Tel: 07421 225900. hello@thecockpitcafe.com 
www.thecockpitcafe.com
The Green Dragon
10% discount on menu. Monday-Friday 
9am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk
The King’s Head Beverley
20% discount on meals. Monday-Friday 
9am-6pm. Saturday Market, Beverley. 
Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

The Pig & Whistle 
10% off food and drink at lunchtime 
and on Market Menu from Tuesday-Thursday 
evenings. Sow Hill Road, Beverley.
Tel: (01482) 874083.
www.pigandwhistlebeverley.co.uk
The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. www.sandpiperpub.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. sales@cartridgepeople.com  
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com
Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.
Cloud Nine Beauty Salon
10% off full price treatments. 
Landress Lane, Beverley. Tel: (01482) 882805.
www.cloudninebeverley.co.uk
Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. 
Tel: (01482) 838811. info@clubvits.com 
www.clubvits.com
Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place  
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk
De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, 
Beverley. Tel: (01482) 887069. 
www.delacyspa.co.uk

Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping 
Centre, Lincoln Way, Beverley. 
Tel: (01482) 872871. 
www.faithhairbeauty.co.uk
General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding
Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 
10% discount on treatments. 
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk
J’adore Glamour 
10% discounts on all treatments. 
Hull Bridge Road, Tickton. Tel: 07821 731893.
eleanorirwin28@hotmail.co.uk
Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com
Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.
Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk  Find us on Facebook.
Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, 
Beverley. Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk
Rick Roberts Hairdressing
10% discount on a cut and blow dry. 
Selected stylists Tuesday-Thursday. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com
Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. 
Find us on Facebook.

GET CONNECTED

HEALTH  
AND BEAUTY

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk
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AND DRINK
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Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.
SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  
Style Studio
10% discount on hair and beauty. 
Main Street, Wawne. Tel: (01482) 821808. 
The Hair Lounge
10% discount on all services. Highgate, 
Beverley. Tel: (01482) 880880. 
The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November 
and December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com
Unique Salons 
20% discount. 
The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk
Urban Angels Hairdressing  
& Beauty Salon
10% discount. Excludes Saturdays. 
Skillings Lane, Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk
UrbanQtr
Colour, cut and finish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. 
Tel: (01482) 871234 or Welton Road, 
Brough. Tel: (01482) 668383.
Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.
Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk 
www.visiondirect.co.uk 
Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
www.bessingbymews.co.uk
Cottage Stay UK
10% discount. 
www.cottagestayuk.com/discount
Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton 
Hotels. Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure
Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding
Inspiring Journeys 
£50 discount per booking made before 
31 December 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. 
Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk
One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk
The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
Thomas Cook Beverley
Access online prices in-store. Privilege rates 
on currency and commission free. 
Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for 
just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk
Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
Trinity_house@hotmail.com 
www.trinityguesthouse.com 

A D Robinson Ltd – NEW
10% discount on carpentry and joinery 
services. Canada Drive, Cherry Burton. 
Tel: 07907 256300. adrobinsonltd@gmail.com
Assure Home Ltd
10% off on all products, fittings/installations. 
Ascott Close, Hull. Tel: 07727 011013. 
mdrewery1977@gmail.com  
www.assurehome.co.uk
Bijou Home Ltd
10% discount. Dale Road, Brantingham. 
Tel: (01482) 869319. www.bijouhome.co.uk
Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. 
paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk
Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com
Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk
Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley.  Tel: (01482) 860688.
Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk
Ironserv
Professional ironing service. Book six 
services and your seventh service will  
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com
Jason Blake Fitted Furniture 
10% discount. St Nicholas Road, Beverley. 
Tel: (01482) 870102. 
jasonblakejoinery@gmail.com 
www.jasonblake.co.uk
JEL Architecture & Surveying 
10% discount on all architectural fees plus 
initial consultation free of charge.  
Beech Avenue, Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk
LED Hut Ltd
10% off LED lighting products using code
‘LOCALAUTH10’. Tel: 0333 77 22 111.
paul.garner@ledhut.co.uk  www.ledhut.co.uk
Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk
Merry Maids
Book five cleans and your sixth clean will  
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk
Morten Gallery
10% discount on all pottery and ceramic 
items by Jenny Morten. High Street, 
Bridlington. Tel: 07766 484161. 
jennymorten@gmail.com  
www.mortengallery.com  
MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 
Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com
One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com
www.pocklington-carpets.com
Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield  
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk
Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk
Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.
UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk
West Property Development 
10% discount on all services.  
Free no obligation quotation. 
Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk 
www.westpropertydevelopment.co.uk 
Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com
Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 
Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz
Yorkshire Treecraft
10% discount. 
Tel: 07903 821551 or (01964) 562821. 
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching 
course. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com
CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.
Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk
Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk
Hanley and Co Driver Training Ltd 
10% discount on B + E driver training. 
Lea Close, Beverley. Tel: 07495 230710. 
hanleyandcodrivertrainingltd@aol.co.uk
Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.
Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 
The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk
TM Music
First half hour lesson for £5 or first hour 
for £10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01482) 427246. mail@ashleyphillips.co.uk  
www.yorkshirepensions.co.uk
Murray Hills Solicitors Ltd
Receive a free standard will upon 
completion of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com
Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 
Paradise Kennels
10% discount. Tel: 07580 237467 
or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk
Pet Stay
10% off booking fee. Tel: (01482) 470281 or 
07946 067102. customerservices@petstay.net  
www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: (01482) 882897. Find us on Facebook.  
Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com
Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.
DW Sports Fitness
12 month peak membership for £28 
per month. Six month membership for 
£37.80 per month. The Mount Retail Park, 
Holderness Road, Hull. Tel: (01482) 322100. 
www.dwfitnessclubs.com
East Riding Leisure Centres
Join for £25 per month for Premier 
Membership. Tel: (01482) 395223. 
www.eastridingleisure.co.uk
Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.
Halfords 
10% discount in store. Download the 
voucher on the Shop & Save website.  
www.halfords.com
Westbrook Cycles – NEW
10% discount on all non-sale items.
Quote ‘EROYC10’. Tel: 01642 712352 
alex@westbrookcycles.co.uk 
www.westbrookcycles.co.uk
Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS
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HOLIDAYS  
AND TRAVEL

HOMES 
AND GARDENS

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk

THE COUNCIL DOES NOT ENDORSE ANY OF THE PRODUCTS OR SERVICES PROMOTED IN THE SHOP & SAVE SCHEME

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS

PETS  
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HOLIDAYS  
AND TRAVEL

HOMES 
AND GARDENS

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk 
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324 Hull Road, Woodmansey
Beverley HU17 0RU
Tel: 01482865410

Opening times:
Mon - Sat : 9am - 6pm
Sun : 10am - 4pm www.colettagardencentre.co.uk

Find us on

Follow us on

Find us on

Valid only with this voucher until 30th November 2018  
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Cheril Sowell,
Registered Nurse

Do you have heart
disease, kidney disease,
liver disease, diabetes
or COPD?
You are eligible 
for a free flu jab.
Speak to your GP
or pharmacist today.

nhs.uk/fluvaccine

This is not a full list of conditions. If you have a long term health condition,
talk to the reception team to see if you are eligible for a flu jab.
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EMERGENCIES in the East 
Riding don’t happen very 
often but when they do, the 
council relies on a team of 
volunteers to help them 
through.

Over the past few years, the 
council has been involved in a 
number of emergency situations, 
mostly involving flooding but 
they have also been involved in a 
power outage in Withernsea along 
with an evacuation of a street in 
Bridlington following the discovery 
of explosive materials.

The council could also be 
asked to provide services for 
incidents such as major fires or 
a major road traffic incident. In 
order to maintain an effective 

service, the emergency planning 
team are currently looking for 
staff volunteers to fill three of the 
key roles which would help the 
council co-ordinate their response 
to an emergency.

These roles are:
• forward liaison officers
• town and parish council liaison 

officers
• control centre support officers.

Alan Bravey, emergency 
planning manager, said: “All roles 
are voluntary and as emergencies 
are rare in the East Riding, there 
would be very little demand 
on people that volunteer but 
they would be supported with 
appropriate time off work and 
payment of any expenses.

“In the event of an 
emergency, volunteers would be 
contacted by text message and 
asked if they were free to help in 
the council’s response. There is no 
actual commitment to attend and 
full training will be given.”

Garry Smith, health and 
safety services manager, is a 
forward liaison officer as well as 
a recovery centre manager and 
has been on the volunteers list for 
some time.

He was involved in the tidal 
surge emergency in 2013 and 
was based at Clough Road Police 
Station where he provided a link 
between the multi-agency silver 
command centre and staff based 
in the emergency control room at 

County Hall.
He said: “When emergencies 

happen you can find yourself in a 
stressful situation but it’s also very 
rewarding knowing that you are 
doing something to help members 
of the public.

“Emergencies don’t happen 
that often and if you can’t make it 
then there’s a list of other people 
who may be able to help out.”

Anyone who is interested in 
any of the roles listed or would 
like more information should 
email emergency.planning@
eastriding.gov.uk or telephone 
(01482) 393050.

Volunteers should also check 
with their line managers that they 
are happy for them to volunteer.

Emergency planning on lookout for volunteers
Key roles will help the council co-ordinate their response to an emergency

Volunteering
Role Outline of role The role might suit

Forward 
liaison 
officers

• Represent the council at the multi-agency 
meeting convened to co-ordinate the 
response to an emergency.

• Feedback all information about the 
emergency and any requests made for 
council services to the emergency control 
centre.

• Feedback all issues raised by the control 
centre manager to the multi-agency 
meeting.

• Staff used to 
working with 
multi-disciplinary 
groups at a 
manageable level.

• Staff able to travel 
to sites across the 
area.

Town 
and 
parish 
council 
liaison 
officers

• Working in the Kreis Lippe room at 
County Hall, act as a single point of 
contact for town and parish councils 
and provide them with advice about the 
emergency.

• Co-ordinate the activities of emergency 
link officers where they have been 
deployed.

• Maintain a situation report (locations 
affected/scale/extent etc) based on 
information provided by town and parish 
councils and emergency link officers.

• Staff who work 
with town and 
parish councils on 
a regular basis or 
used to collating 
the activities 
of different 
people, groups or 
organisations.

Control 
centre 
support 
officer

• Help with the initial set up of the 
emergency control centre or recovery 
centre at County Hall.

• Provide a support officer role to the 
head of service acting as control centre/
recovery manager.

• Record key actions agreed at control 
centre briefings and keep the whiteboard 
information system up to date.

• Help make sure the control room is 
functioning effectively.

• Help manage rotas and monitor staff 
deployment.

• Staff used to 
supporting others

• Good note taking/
analytical skills.

• Good practical 
organisational 
skills.

• Comfortable 
providing support 
to heads of service 
or senior officers.KEEP CALM AND CARRY ON:

Garry Smith and Alan Bravey

By Lisa Welton  lisa.welton@eastriding.gov.uk




